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EHQ) )WRP \RID HWRQY/ R WHIIW WDIQQ) H HFMAV ZHYH JRMRX
FRYHUHG

'VO BCE ( BNFT %4RQG JRD DQG |MgHW ZH KDYH DQ DUD\ R H FIMQ)
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XVHG RQRXUSURSHW ( QUXUQY \WDWD@Y RD FDWV
KDYH DSSURSUDWA LQUUDGFH FRYHUDI H IV YMIA RU
WH \DIHW DQG Z HOEHQ) R HYHWRGH DVYH FOE
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- HZ RXG @H R WP LG DOP HP EHYZ KRRZ Q
DQG RSHDW SUYDWM J RO FDW RQWH FOE
SURSHW WDV P DQEDVRY \R KDYH YDIG DG
XS VR CDW LQXUDGFH FRYHUDI H | R RXUFDWV7KLY
UHTXWHP HQADSS@HVVR ERW HBPWE DQG JDV
SRZ H¥G JRDFDW +DMQ) SURSHUQKUDGFH
FRYHUDJ H GRARQD SURMPW\ RX DG\ RAUDWHW
EXWDOR SURMGHVSHDFH R P 1QG IQWH HYHQAR

DQDFFIGHQARUXQ RUAMHHQLGAIGHQN

8 1ZJT ( PNB$ BSFOTVIBCDF *N QPSBCU

e -BCMZ 1PUDUPO $FFIGHQNFDQRFFXU
FDXMQ) GDP DJH VR SURSHW RUGMUY R
IQAMGDY * RO FDWNQUDGFH SURYIGHY
DELON SURMPARQ HQXULQY WDV RX DUH
I QDDA FRYHUHG IQFDVH\ RX DUH KHG
UASRQUE®! | RUDQ GDP DI HVRUQMUHY
UK |URP WH RSHIDWRQR! \ RXUJ RD FDW
1PQFSZ ¥BN BHF $ PVESBHF $FFIGHQRO
FROMRQ/Z W RIHUI RD FDW FRXUH
SURSHW RURWHUMAKFMUHVFDQKDSSHQ : W
DSSURSUDW LQUXUDQFH FRYHUDI H DQ.
GDP DI HVVR \ RXUJ RO FDINRURWHUSURSHW
ZIOEH\ENHQFDB R WHGXFIQ) SRMQADO
| LQDQFIDCEXEHY
1FSTPOBMOR/SZ $ PWFSBHF |, QWH XQ RUXCDM
HYHQAR DQDFFIGHQMI RD FDWIQXIDGFH FDQ
SURYIGH FRYHUDJI H | RU\ RXURZ QLQMUV
P HAFDCH SHQ/HV DQG UHKDELMEMRQ FRWV
7KV FRYHUDJ H HQUKUHVWDVY RX KDYH DFFHWR

QHFHWDY P HAFDGFDUA Z IWRXWIGFXUICY
\LJ QUEEDQNICDQFIDCKDUBIKISV

© HZ DQR FUHDWM D \Di H DQG HQWR DEG!
HOALRGP HQAYRUD@P HP EHY/DQG J XHWW
SHTXUQ) J RO FDWNIQXUDGRH | RUSUYDW FDW
XVHG RQRXUSURSHW 1V DQ HWHQMDOMS \RZ DBV
HOXUQ) HYHYRHVZ HOEHQ)

| \RX KDYH DQ TXHWRQ/RUGHHG DWMBIGFH LQ
REWIIQQ) J RO FDWNQXIDGRH RXUMMI | IQWH
YMGHW2 |1LEH LVKHIH VR KHS <RXUNDIHW DQG
\DWY DPWRQ DUH RXUXVR RUNSURIMEN

7KDQN\ RX | RU\ RXUDWMQARQVR WL/ LP SRWIQA/
P DWHU / VW FRQAQMH R SURUMY H \DI HW DQG
P DNH RXUJROIQY H SHUHGFH DWIKH FOE HYHQ
P RUH HQR\ DE®!
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- HKRSH\ RX DU HQR\ [Q) \ RXUWP H DWINH FOE DQG VNG
DGYDQEUHR DOVKDVVR RITHU : H Z DQAR WP 1QG HYHYRGH R

WH P SRUBGFH R P DIQBIQQ) UASHPAXGFRQGXPDQG EHKDYIRU
Z KB RQFOE SUHP MV

$VZHDONRZ FOEVRSHIDW EHVWZ KHQD@P HP EHWYDGKHUH R
WH IXBNDQG B XOMRQ/ +RZ HYHU Z H XQGHWWBIQG WDWIX®N FDQ
EH RYHBRNHG RUIRU RAWQ DVWAP HY 7KDWA/Z K\ Z H DUH SIRMGQ)
WLV UHQED UHP LQGHUMR KHS XVDOW RQWDFN

QSDWWEXOU Z H Z RXG @H R HP SKDV] HWH \LJ QLIEDGFH R
UASHPWXOFRQGXPVDQG EHKDYRU WY WH | RXQEDWRQ XSRQZ KIEK
RXUFOE VFRP P XQW IVEXI®VA WHDWY) |HBXZ P HP EHWY Wil |

DQG J XHWW Z I NQGIHW FROUGHIDARQ DQG WSHPWZ H | RUMUDQ
LGFOMYH DQG Z HBRP Q) HOMURGP HQAYRUD©

SHVSHPWXOFRQEFEVWHW WH VRGH | RUSRVMYH [QMIDPWRQY DP RQJ
PHPEHY : KHQZ HWHDWHDFK RIMHUZ W FRXWMM DQG HP SDM
Z HFWDW D VHOH R XQW DQG FDP DUDGHUH | WHKDQFHV\WH FOE
H SHUHGFH D@Z Q) HYHWRGH VR | HHOYDOHG DQG DSSUHFIDMG

) XUHIP R UMVSHPWXCEHKDYIRUS®) VD FUFIDARGI 1Q

P DIQAIQQ) D \DIH DQG KDUP RQRXV HAURQP HQV, WP HDQY

B WDIQQ) IRP DQ IRP R QVFUP IQDWRQ KDUDWP HQVRUEX@IQY
© H\VWIYH VR FUDW D \SDFH Z KHUH D@P HP EHY FDQ SDWWFLSDM
Z IMRXWHDUR MG P HQARUP IMABDVR HOAOA XSKRTGIQ) WLV LX®
Z HHQMXUH WDWRXUFQE UHP DIQVD KDYHQR! WNSHPWDQG
DFFHSVBGFH

1 HVKV WP HP EHUWDWIHVSHPWXOFRQGXPWH \WQGBVEH RQG
LQMDPWRQYEHE HHQP HP EHY WGFOGHV UASHAWY) FOE
SURSHW | DFIOWAV DQG W 7UHDWEY \WH FOE VI DFLOAV Z W
FDUH DQG FEDQIHW QRARQD SUVHYHVWHUTXDONV EXWDER
\KRZ VDSSUHFIDWRQ | RUWH UVRXUFHV DQG DP HQWHV DYDIDE®! R
XV

© HNQGED UHP LG DAP HP EHWY/\VR | DP LCDU H WHP \HOHV Z W WH
FOE VFRGH R FROGXPWDQG DPAYHD SUDFWFH USHPWXCEHKDYIRU
7RIHWHU Z H FDQP DIQBAQD FOE Z KHW HYHYRGH | HHY
ZHBRP HG YDOHG DQG FRQUHAMG

TKDAN\ RX | R\ RXUFRRSHIDWRQLQ XSKRGIQ) WH XBIR BIVSHRWXO
FRQGXPWDQG EHKDYIRU / RV FRQAQXH VR P DNH RXUFGE D SOFH RI

ZDPW TUHQBWKIS DG BVSHAW
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* ROFDQEH ERW D WZ DWEQ) DQG SK\ MFD® GHP DQAQ) VSRW7R P DIQEIQ SHON SHURW DJFH
DQG PIQP 1] H GMVARP IRW JROHY GHHG HITHAWH WFRYHY VADWUI LV ) XOVSHRWKP 1Q IDUHG
\DXQDV Z KIFK FRP EIGH GHDU PG DQG | DUIQ UDUHG Z DYHV RITHUWH XG@P DM VROWRQ | RUSRWV
JRD WFRYHY 9% SURVMAQ) D FRP SBHKHOYH DQIH R EHGH W WDWAEL HAP XVF®! \RUGHW
MRQASDIQ DQG RHIDOZ HOEHQ) | XOVSHPWKP QI UDUHG VDXQDV FDQ KHS \ RX ERXQFH EDFN
IURP D GD\ RQWH FRXWH DQG HKDQFH \ RXUJ RO H SHUHGFH

UAHIWR ) XO6SHPWKP QI UDUHG 6 DXV

) XO\SHAWKP 1Q UDUHG \DXQDV KDUHW \WH SRZ HUR' DOWUWH 1Q UDUHG Z DYHBIQI WY RITHIQ) D
QYHYH WDQIH R EHQH IWI RUIRTHY

3FEVDFE . VDV 4PSFCFTT BCE *OBBN N BUPO 1HDUIQ UDUHG Z DYH®IQ) WY SHHADW WH
ERG. DD \KD@Z GHSW VU HWQ P X\VFGHWAXHYDQG SURP RWY | DWMUUHFRYHY 7KLY
FDQKHS D@BMDWM P X\VFG \VRUIAGHW Wl GHW DQG LQ P P DWRQDIWUD GD\ RQWH FRXWH

N QPWE +PIU) FBM 0 IG LG UDUHG Z DYHBIQI WY WHDFK GHHSHUIQR WH ERG. IRPMQ) RQ
RQAMAKHY % LFBHDMQ) EGRG |GZ DQG GHIYHUQ) HWHQADOQMWHQN R QN P IG L DG
FDQ D@®MDW SDIQ UHGXFH LQ OP P DWRQ DQG DFFHBDM WH KHDEY SURFHW 7KLY FDQ BDG \R
IP SUIRYHG | Bf LELOV DQG P RELOW HIKDGFLQ) \ RXURYHUD@Y RO H SHUHGFH

YEWPYIEDBUPO BCE "NNVCE 4ZTUN_4VQQPSJ ) DULQWDUHG Z DYHBIQI WY SHOHWDW \WH
GHHSHWWIDMQ) WH ERG V FRU WP SHIDMW DQG WP XOMG) WH \Z HDA OQGV 7KLY SURFHW
KHGV 100K R QY DQG [P SXUMAV P SIRMQ) RYHDOKHDOY. DQG BMIHGFH VR WH SK\MEDO
GP DGV R JRD ) DULQUDUHG \DXQDV DOR RIHUIPPXGH MIMP  \VKSSRW KHSBIQ) \ RX WA
KHDOM DQG DPYH

A\SFTT 3FNFGBCE 3FMYBUPO ) XO\SHPWKP QI UDUWHG \DXQDV SURVIGH D GHHS®O UHDI LY
H SHIHGFH DV WH KHDASHHADMY \ RAUERG. DQG D®MDWA \WMQURQ 7KLY FDQ KHS UHGXFH
IR IYHY BDYIQJ \ RX I HHIRY UH WKHG DG UHMYHDWG DI WUHDFK VAWIRQ

WD Q) RXUBXQUIKWQ  [Q  1Q UDUHG \DXQD FDQ.J UHDWD HKDGFH \ RXUJ RO WFRYHY DQG RYHUDO®
ZHOEHQ) % FRPEQQ] QDU PIG DQG IDU IQWDWHG ZDYHBIQIWY RXU 6DXD RIHY D
FRP SUHKHQUYH \ROMRQ | RUDGGUIAWQ) P XVFG! VRIHGHW MIQASDIQ G- LLEDUR ABAX
U FRERIDWY I XOU I XOVSHAWKP  1QWDWHG \DXQD VAWIRQY DV Z
SWRIWDPV DQG RWHU DGYDQFHG WHUDSIHV IQR \ RXUJRD IRXAWH Z I@J IYH
UHFRYHY \ RX GHHG\R SO\ DQG Z IQDWI RD
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FKD®IQ HV DVWH ) BUCD ) IDGH XD LHUSUNVHQMG D | RUP IGDE®! WMV MBI 0n e
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